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GETTING STARTED ON CTVISIT.COM

© Already have a listing on CTvisit.com

If you're currently a tourism partner and have a listing on CTvisit.com, simply click on the Partner Login link
in the footer of CTvisit.com, or you can go directly to https://ctvisit.com/user/Iogin. Enter your username
and password to get started. The same credentials you were using on the legacy site will work here as
well.

© Have an account but can’t remember your password?

If for some reason you can’'t remember your password, no problem...simply enter in your username or
email that would have been tied to your account and click on the “Request new password” button. You'll
be sent a secure email with a link to update your account details.

LOGIN: https://ctvisit.com/user/login

G crvisit
WELCOME TOURISM PARTNERS Trouble logging in?
Please log in to the site with your credentials below: Fill put the dotoils below 1o FeqUESt O new password.
[ USERMAME * 6 USERMAME OR EMAIL ADDRESS *

Entar your CTvisit usamane.

FASSWORD *

REQUEST NEW PASSWORD

New to CTVisit.com?
e ¢ Don't have a usermame? Apply to become a partner

Enter the possword that accompanles your usernama,

» Check to see if you qualify for o listing on CTvisitoom

[ wemew + Connlod th e gt .

TOURTEW PARTMERS

NEW PARTNER APPLICATION

fXO@P c CONNECTICUT

Travel planning assistance
BBA-CTvisit [288-4748) Coanactizut Offics of Tourism

g 450 Coburmbes Bhed., Buits §
EI:I."ﬂILUI Harthord, CT 04103

Contact Media/Press  Email Sign Up Partnar Legin Salect Language @ englah v ik

PHONE HUMBER *

€ New to CTvisit.com

If you're new to CTvisit, the first step is to see if your E——
organization qualifies for a free listing on the site. e
If you're ready to apply to become a partner, please

click on the Apply to become a partner link and fill =L

out a new partner application form. We’'ll collect —

some 0 e b

basic information about you, the organization and

what access you'd like to have for managing your AT O T M YO ST
destination. . -

MALES OF PROFTATIES TO WHICH | &M RTQUESTING ACCISS

Once you've been approved, you'll be contacted via WHAT TYPE OF CONTENT WAL YOU BE CRETING?
email with the appropriate credentials to login to be- el
gin administering your completely free listing as well SRt
as events that you may have upcoming. P —————

CTVISIT.COM p Getting started on CTvisit.com Page 3


https://ctvisit.com/user/login
https://ctvisit.com/user/login

YOUR DASHBOARD

CTVISIT

LISTINGS DASHBOARD

BT e

unpubilished (0) ?

Stanley-Whitrman House

f XD P

Travel planning assistance

BBA-CTvisit (288-4748)

Email Ui

Your Dashboard

@€ connNEcTICUT

Conmactioet i of Towrnm
450 Colembun Bled, Siite &
Harthard, CT 04103

Events
My Account Title = | Proparty Type * | City + | Updated
Partner Guide

Attracticn Farmington Feb 21, 2024 1:39pm

Resowrces & Links
Sitemap
Privacy Policy

Diselaimers

o ? Create a new Listing

o Listings Menu. Your initial view of the dashboard will bring you to your listings. From here, you'll
be able to see your published listing(s). You'll also be able to navigate to any listing(s) that may
be in review and/or any old listings that may be set to unpublished by clicking on each of the
appropriate tabs. You'll notice each tab has a number next to it, notifying you how many are in

each tab.

0 Main Menu. In addition to the listings tab (which will be selected by default), you will also have
access to a menu allowing you to administer their events, find details on your account, submit

help tickets, and log out of the CMS.

e Action Button. Under each tab, you'll see a “Create New” button which provides you the ability

to create new listings (if appropriate) and events.

|-

X EVENTS DASHBOARD
= N,
Ay Titla Lirting Daten

Partner Salos

ards Capt i
) A T s F

o Trremery Buad Tirchi

Tind Heip:
l_ m it

H R —

Your events that are currently “under
review” by a CTvisit.com admin. Note,
all new events created will need to be
reviewed/approved prior to publishing.
Once your event has been approved,
it will automatically move to your
published tab.

Your events tab... defaulted to those

———— events that are currently “published”

s Emre

“Unpublished” tab.

ol L 2034
fETe

Pl 20, 004
rddom

Wl 20, M
oI

and upcoming. Note, all events that have
passed will automatically move to the
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YOUR LISTING PROFILE PAGE
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What makes up a complete listing?

As a listing partner, you are entitled to a very robust
listing page, which can be leveraged for a number of key
communications goals. Outlined below are some details
on the listings themselves—and on subsequent pages,
details on how to create and administer them.

o Hero visual/videos. You have the ability to use a
variety of media to help visually support your
destination. You can use a single image, season-
specific imagery, or video in this region.

e Name of your listing

o Calls to action buttons allowing you to include both
a direct link to your website as well as links to your
booking site (if applicable).

0 Listing description which allows you to provide a
summary for the public about your establishment.
By default, a short description will appear and then
expand to provide further details, including hours,
pricing, amenities and more.

e Supporting visuals & videos. This module allows
you to upload/manage additional photos of your
establishment as well as videos via YouTube.

o Location module which provides visitors your address
as well as point-to-point directions via Google Maps.

o TripAdivsor Ratings widget which allows you to
embed your TripAdvisor rating, reviews and direct
links to your profile page on TripAdvisor.

o Points of contact including phone, email and web.

o Upcoming events allowing you to showcase the
events you've populated into the site within your
listing page. More on creating/managing events in
later sections.

@ Social media handles allowing you to provide point-
to-point links to all of your social mediq, including:
Facebook, Instagram, Twitter/X, YouTube, Pinterest.

0 Embedded Facebook/Twitter feeds. You also have
the ability to directly embed your Facebook and X
feeds as shown. Note: Due to the changing rules with
Twitter/X, not all feeds will automatically show.

@ In The Neighborhood. Your listing page will also come
equipped with listings of other nearby attractions,
hotels and restaurants, sorted by distance from your
location.

@ Embedded Google Map. Your location (as well as the
other nearby partners) will be plotted on the Google
Map to assist visitors in their planning process.

CTVISIT.COM P Your listing profile pages
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ADMINISTERING YOUR LISTING PROFILE PAGE: BASIC INFO

EDIT LISTING HOHEGAN SUN How to edit/adminster your listing profile
N Each listing is comprised of 13 tabs, each with its own
= e (1) pertinent information (and in certain key areas, includes
i il help text and links for helping you best edit/build your
= el listing profile page).
Con et Basic Information Tab
Categerication
et o Title - Check the name/spelling of how your property
= name appears
Spring
Property Type — Check to make sure your listing is
Tl 2

categorized as the correct property type:
(accommodation, attraction or restaurant)

CTVISIT.COM P Administering your listing profile pages (Basic Info) Page 6



ADMINISTERING YOUR LISTING PROFILE PAGE: MEDIA

Media Tab
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o Acknowledge Permission. First we're asking you to

select the checkbox acknowledging that you have
permission to use the imagery/video that you are
about to upload. Please read the details before se-
lecting.

Hero Caption Option/Override. Your listing provides
you the option of how you'd like the display title to be
presented on the site. By default, your listing will use
the Title field that you verified in the step above. If
you're fine with it, you can skip this step. If you'd like an
alternative title to display, you can choose the Over-
ride option (and then simply enter the caption in the
text field below). Lastly, you can choose to display No
Caption as a third option.

Hero Media Options. Your listing also provides you
multiple ways to present your establishment, visually.
You have the options of using still photgraphy (by
season) and/or background video that can play in the
main hero region of your page.

You will need to make sure that, at minimum, a still
photograph is uploaded and cropped for your listing.
This will be used in a variety of ways throughout the
site to showcase your property.

However, you also have the option of embedding a
video in the hero region of your listing page. If you
choose to utilize this option, you simply need to
upload the video (or embed it using a YouTube link)
and the hero video will play in the background of the
page in the hero region. (More on uploading imagery/
video will be outlined on the next page).

Image Gallery. Your listing also provides you

with the ability to create an image/video gallery.

You have the options of using still photgraphy and/or
video that will be featured in the image carousel just
below your intro summary of the property. (More on
uploading assets to your listing on the next page)

Season-Specific Profile Imagery (new). One of the
brand-new enhancements to your listing pages is the
ability to pre-define what profile imagery you’'d like to
showcase for each season—Winter, Spring, Summer
and Fall. Now you have the ability to manage that all
at once without having to go into your listing each
season and change your profile imagery.

Now when the current season changes on the site,
your season-specific profile image will be displayed to
match.

o Status. As a partner, you have the flexibility to edit your listing at your leisure. When you're actively working on
updating your listing, make sure the status is kept to “DRAFT.” When you’re ready to submit for review, simply
change the status to “REVIEW” and it will be submitted for approval upon clicking Save.

CTVISIT.COM P Administering your listing profile pages (Media) Page 7
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ADMINISTERING YOUR LISTING PROFILE PAGE: MEDIA (CONT)

EDIT LISTING MOHEGAMN SUN
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Media Tab (Image Uploading/Management)

As we mentioned in the previous section, your listing page
provides you multiple ways to present your property.
Outlined below are some details on how you'll upload/
manage your visual assets:

o For existing listings, you will see the current profile
image(s) that are in place on site. Click “EDIT” to go
to the editing window and follow the prompts to:

« Add alt text for your hero image

« Adjust your image cropping for each of the following
dimensions (instructions detailed below in figure 6):
Hero, Square, Tall and Wide

0 For new listings, there will be no image already set up,
so partners will have to upload. New partners will need
to click “Select Images” to go to the editing window
and follow the prompts to get their image uploaded.

o Name your image. This name is for your reference in
the admin interface and will not appear on the
public-facing website.

o Click to “Browse” for your photo that you're going to
upload from your computer. Please note that ideally
the image is 1600 pxIs wide as the minimum. Note: The
system will let you know if the file does not meet the
minimum criteria.

e Write an “Alternative Text” description of the image
you've uploaded. This is meant to be a plain English,
short caption describing the image for those users
who are visually impaired and using assistive technol-
ogy to help them navigate the site.

O Crop your imagery. The site has a sophisticated crop-
ping tool in place that makes showcasing your listing
simple to manage. Rather than asking for multiple
profile images, we'll simply use one image that will be
cropped to each of the necessary sizes automatical-
ly..but allows you the ability to adjust the cropping to
feature the most important part of your image.

Please make sure you go through and do your image
cropping at each of the four sizes/dimensions — Hero,
Square, Tall and Wide.

0 Save

CTVISIT.COM P Administering your listing profile pages (Media) Page 8



ADMINISTERING YOUR LISTING PROFILE PAGE: MEDIA (CONT)

O \icdia Tab (Video Uploading/Management)

Homs ¢ ¢ Mnbagen Ben

EDIT LISTING MOHEGAMN SUN

Wi

Basic irformation

- |

Pfi

In addition to a hero profile image, partners also have the
option of either uploading a background video, or supply-
_ : e S ing a YouTube embedded video to be played in the main
e hero region of their listing page. You'll notice that there are
three tabs as part of the main “Hero Media” section.

Note: These are not mandatory, but are optional

features for partners that do have a nice video asset that
helps sell their property. If you have uploaded both a hero
image and a video, the video will take priority in displaying
on your listing page by default.

SN —
1 v
Image Widew - Upleaded Video - Embaddad

. Harg Yideo [Uploadsd)

o Video - Uploaded. If you prefer to upload a video file

m locally from your computer, simply click on the “Select
Video” button.

You can peiech ol Fects Hem.

e This will pull up a new window/modal and you will be
asked to name the video file.

O Browse for the file on your computer, upload
and then save.

Homs ¢ ¢ Mnbagen Ben
EDIT LISTING MOHEGAMN SUN

Wi
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o Video - Embedded. If you prefer to utilize a video file
that’s already uploaded to YouTube or Vimeo, you
e s have that option as well. Simply click on the “Select
e et o g s s g s ot i o o e Video” button.

e — e This will pull up a new window/modal and you will be
asked to name the video file.

o Simply copy and paste the URL from Vimeo or
oina . YouTube into the form field, and hit Save.

Sl ot Pk 8 0 - A ML, T A VU080 - [ O, T, el 1 W N T LS R il D4 A
] 234 arer s =k e mrm m b Gty < M b brim i iy whabre
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~ Hare Video [Embeddad)
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ADMINISTERING YOUR LISTING PROFILE PAGE: CONTENT & SOCIAL
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Content Tab

The content tab of your listing includes all of the pertinent
details that listings would provide to the public regarding
their establishment, including descriptions, hours, pricing,
and more.

o Short Description. A short description of your listing.
Note this field will only be presented to the public for
those listings that ONLY have a square profile image
(and may also be used when the listing appears on a
Google search results page).

0 Body. This is the main description of your property. It's
the paragraph of copy that appears directly under
your profile photo. By default, the site will display the
first five lines of description before a “"READ MORE”
button appears that will unzip to reveal your full text.

o Dates of Operation. This is not a mandatory field, but
provides partners the option of entering your dates of
operation. For example, if your establishment is
seasonal, you could provide details to public (e.g.,
May—July).

0 Hours. Your hours of operation will show up below
your body text at the top of your page under the “READ
MORE". Please leverage the help text underneath this
field to ensure the hours are formatted consistently
and presented in the best manner.

Social Tab

The social tab allows you to share your social media
channels with the public so they can connect with you on
your different channels. Your CTvisit listing also allows you
to embed your Facebook feed directly into your listing.

I o Social Media handles. Copy your social media

channel handles directly from the social media source
and make sure to paste in everything in the URL after
.com/

| — e Trip Advisor Widget. Your listing also provide you ac-

cess to embed your TripAdvisor ratings directly into
your page. You'll need to work with the CTvisit.com
Website Administrator to assist.

—>» Link with full details on how to grab the embed code
from your TripAdvisor account.

CTVISIT.COM p Administering your listing profile pages (Content & Social)
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ADMINISTERING YOUR LISTING PROFILE PAGE: EVENTS & AMENITIES
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Events Tab

The events tab of your listing will display all of the upcom-
ing, published events that are tied to your listing. From this
tab you'll be able to:

o Select an Event or Creating New Event. In the
scenario where you have created an event, but do
not see it below (in section 2), you can click this
button and browse/claim the event you're looking for.
You also have the ability to “create a new” event
directly from this screen. More on event creation,
starting on page 14.

e Your Events. This area that will display all of your
published, upcoming events tied to your listing. You
have the ability to manage these events directly from
this screen (including removing them). Simply click
“edit” to begin editing your selected event. More on
event management, starting on page 14.

Amenities Tab

The amenities tab of your listing includes a series of
checkboxes that allow you to select what features/
amentities are available at your establishment...from bus
parking, to group services, and beyond.

Simply check off all of the amenities that your establishment
offers to the public.

CTVISIT.COM P Administering your listing profile pages (Events & Amenities) Page 11



ADMINISTERING YOUR LISTING PROFILE PAGE: ADDRESS & CONTACT
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Address & Location Tab

The address and location tab of your listing includes
important information of where your establishment is
located and how to place it within the state, the region
and how it's mapped within the site experience.

o City. Please begin typing in the name of the city/
town that your listing is located and select from the
appropriate town name in the drop-down list.

0 Address. Please fill out the full address of your
establishment and ensure that all fields, including the
zZip code are 100% accurate. Based on this information,
the site will go out to Google Maps and pull an
accurate latitude and longitude to map your
establishment as well as provide users with a way
to get directions to your property.

Contact Information Tab

The contact information tab of your listing provides the
public (as well as CTvisit admin staff) a way to get in
touch with you.

o Public-Facing Contact Information. Please input
your website, your booking engine (if appropriate), a
good contact email address as well as public phone
number. These fields will be exposed to the users and
provide a way to get in touch with your establishment.

o CTvisit Admin-Facing Contact Info. Please fill out
this section as a way for the admin team at CTvisit.
com to get in touch with you (and for ongoing
partner-related communications).

CTVISIT.COM P Administering your listing profile pages (Address & Contact)
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ADMINISTERING YOUR LISTING PROFILE PAGE: CATEGORIES & SEASONS

O« Categorization Tab

;;I:I'L.J:;;;‘!;HQHEGAN SUN
P The categorization tab of your listing provides the public
- (and the CTvisit team) with season-specific details about
- S your property. Please select all of the seasons that your
o i establishment is open for.
Soiad 2
Ewenta :
L b

> |

Sy
Spring
Review is required
Draft Sawe and reburr b0 maion ot later. Review: Begueal roves '\or:.ij'
Changm i Puiintes)

O © scasonal Media Tab

EJ}LII;;TJ:HGHEGAN S5UN
vt e Season-Specific Profile Imagery (new). One of the
TR e brand-new enhancements to your listing pages is the
- ability to pre-define what profile imagery you'd like to
: showcase for each season — Winter, Spring, Summer and
- o To i T e Fall. Now you have the ability to manage that all at once
pias without having to go into your listing each season and

change your profile imagery.

Now when the current season changes on the site, your
season-specific profile image will be displayed to match
their selections.

Simply click on each of the seasonal tabs within the left
menu and hand-select either a season-specific image of
your establishment, or upload/embed a seasonal video
that you'd like to showcase your establishment during the
| (3 ) selected season.

it e Please reference the image/video upload instructions
from pages 8-9.

CTVISIT.COM P Administering your listing profile pages (Categories & Seasons) Page 13



YOUR EVENTS PROFILE PAGE

e T What makes up an event listing?

As a tourism partner, you are also entitled to post all

public-facing events that are tied to your lisitng. Outlined

below are some details around what makes up an ap-
PENTATONIX proved event on CTvisit.com, a well as details on how to
o e Mo Ve T 1% e s e create and administer them.

o o Hero image. You have the ability to hand-pick a
hero profile image (presented in a square) to best
represent your event.

O T e e 0 Event Date or date range, (if appropriate)
Grautest Christmas e moks Sheir way b Mchegan Sun Aera.
ThcEmtn B 50 i Breed- Brme CIRALILIY® haveardd - winaing ared Dyt DTS Awvard-nominated veenl quindst am

25950, SMED, SRESD $7050 or $35.00 and cre on-pols now via Hoostrmarts com, Tickets will clug bs avolicbls ot ths

MePagen Sun e Dfcs, sl o avaatity o Name of event

I Barschare with ths lour, Pentotornt will urwed thasr I oveoll bull-Berg™ ond seventt holidey altsun, The Grscates!
Cheigtrrog hity, this loll. Thi ol features 33 of the bared s top haliday gt and eight Brand niw, rever-Balon

Feadrd ISk - RSN Ol Fobddy ofganal . . . .

e et e i O B g T RS T = o Short description which allows you to provide a short

B gt ekl Ly i el Fod, 1 Sodd S0 Multipss Sl G206 1 SOURLY, v, By PRk up whado thary ket . . .

< i Fonioion The Mest Wondeetul s O The Yoer summary for the public about your event. This is
meant to be just a short sentence or two. You'll have

and Wigtt Gallea—have reachad unpracecksntad Pasghie, boppling charts, seling 10 mulion ol ma soricdwide, ganenating

b o ol iy S o bk 1ok o B T3, o g casid more room to provide details of the event in section 6,

Porfaicn | 20M| ond platicerr-cortifiad A Penbolion Cresimoas | 20|

&% ona of the most in remnaive, ond woonl roups of 0 me, Fentaionis remanging, renigote, and
rocelina A CODPOa. Since emalging in 2011 the quinbet—S0oi Hoying. Linch Sromsl, Krn Maldonado, Kedn Clusoio,

LR R R R |

ety s s et s e et i o s o et g e (outlined below).
it b Carada ond raniing in e Top 40 cliurms ah e I Hiv Tectand, Thak dingls, Talshgal ales ochined
ctably e ey o8 e st 0 coppato 02 04 Best ArongUTen Ineankel o7 A GOpARY 8l v SR N ) )
S by 0 000 Ao b ey e ORAAAAP b St o 1y D G2 o Call to action links. Provide a website URL as well as
Purlormance” lof el dust with Doy Parton on his sorg Sk
° a bf)oklng URL (if applicable) for the public to take
. action to attend your event.
LOCATHIN CONTACT TIMES
et o bowtpe T O Body/Summary Field allowing you to provide full
”“""a"‘“"‘ o o) details of the event in as much detail as needed.

o Admissions details which allows you display any
costs associated with your event.

HOW TO GET HERE

sl 9‘; 9 o 1t o Event Address including physical address and
S - point-to-point links for getting driving directions with
P o ATy Google Maps.
o B L —
y Yo T :"q 0 Contact Information, allowing you to provide phone
__ numbers, email addresses and booking links for the
-0 { public to learn more or ask questions.

@ Display Time allowing you to present the date/time of
the event exactly as you'd like for quick reference.

m Embedded Google Map allowing you to promote your
event on a Google Map along with providing visitors a

Costnat MdPrew e Uy Pt lage Belestiaagenge | 0 Ephd -] UEE

i simple way of getting directions with the embedded

directions functionality.
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YOUR EVENTS PROFILE PAGE: BASIC INFO & MEDIA
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How to edit/adminster your event profile
Each event is comprised of 8 tabs, each with its own
pertinent information (and in certain key areas, includes
help text and links for helping you best edit/build your
event detail page).

Basic Information Tab

o Title. Check the name/spelling of how your event
name appears.

0 Admission. Enter the admission details for your event
here, which will display just below the body descrip-
tion of your event on the landing page.

o Associated Listing(s). Check to make sure that your
listing is properly tied to the event. This area will
display what associated listing is tied to the event.
Ensuring your property is tied to the event will ensure
that your event shows up for promotion on your listing

page.

Media Tab

o Hero Image. Check to make sure the right image is
uploaded for your event. If you need to remove, re-
place or edit your image, you have the ability to do
that. To add or replace an image:

0 Click to “Browse” for your photo that you're going
to upload from your computer, upload and name
the file. Please note, that ideally the image is 1600
pxls wide as the minimum. Note: The system will
let you know if the file does not meet the minimum
criteria.

Write an “Alternative Text” description of the
image you've uploaded. This is meant to be a plain
English, short caption describing the image for
those users who are visually impaired and using
assistive technology to help them navigate the site.

Crop your imagery. The site has a sophisticated
cropping tool in place that makes showcasing your
listing simple to manage. Rather than asking for
multiple profile images, we'll simply use one image
and ask you to crop that image at multiple
dimensions for different uses across the site. Utilize
the cropping tool by moving your cursor on the
image until you find the right crop for the image at
each dimension.

Please make sure you go through and do your
image cropping — specifically needing to crop at
the Square image orientation.

© save

CTVISIT.COM P Administering Your Event Profile Page (Basic Info & Media) Page 15



Home : & Cirgus Dreams Celsbration

YOUR EVENTS PROFILE PAGE: CONTENT & CONTACT

EDIT EVENT CIRQUE DREAMS CELEBRATION
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EDIT EVENT CIRQUE DREAMS CELEBRATION
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Content Tab

o Short Description — The short description should be
a top-level summary in a few sentences (max) that
describes your event. This text will be displayed to the
right of your hero photo on the event detail page and

include your call-to-action links just below.

O Body (Long Description) — This longer description field
provides you all of the room you’ll need to provide the
full details and explanation of what your event is all
about. Please feel free to provide as much context as

you feel is necessary for the public.

Contact Information Tab

The contact information tab provides the public (as well
as CTvisit admin staff) a way to get in touch with you

about the event.

o Public-Facing Contact Information. Please input
your website, your booking engine (if appropriate), a
good contact email address as well as public phone
number. These fields will be exposed to the users and
provide a way to get in touch with your establishment.

o CTvisit Admin-Facing Contact Info. Please fill out this
section as a way for the admin team at CTvisit.com
to get in touch with you about the event (and for

ongoing partner-related communications).

CTVISIT.COM P Administering Your Event Profile Page (Content & Contact)
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YOUR EVENTS PROFILE PAGE: DATES & ADDRESS

Home : & Cirgue Dreams Celsbration

EDIT EVENT CIRQUE DREAMS CELEBRATION

Date & Time Tab

e @) Active Date Range. Please use the date picking tool
P O to select the start and end date for your event, as well
— R as providing the start and end times in the format
Gonbent * i“:::ﬂ.'?!‘l?ﬁﬂ 070000 PM prOVided-

- | Dutos s Tmes r2i%0i2023 e | 10:00:00 P e Display Time. Please use the open-ended “display

time™ field to hand-pick how you’'d like your event
time to display on the webpage. Depicted below is
the box on the event detail page of how it will be
displayed.

Chinpiay Tira
Calngorization
Thursday, Cecembar 28th - Saturday, Decembar 30th

o \

LOCATION CONTACT TIMES

Maohegan Sun (888) 226-TN
1 Mohegan Sun Bhd.
Uncasville CT, DE382
? Map & Directions

Sot, 7 pm, Sun, 3 pom.

Address & Location Tab

Home : & Cirgus Dreams Celsbration

EDIT EVENT CIRQUE DREAMS CELEBRATION

Wiew Edit Hewizicns Clona

The address and location tab includes important
information of where your event is taking place and how

- = T it's mapped within the site experience.
Content .
e o o o City. Please begin typing in the name of the city/
Pou—— = town(s) that your event is taking place and select
-» | i from the appropriate town name(s) in the drop-
i R A ' ) down list.
o Al e Address. Please fill out the full address of your event
R — and ensure that all fields, including the zip code are
County 100% accurate. Based on this information, the site will
ot go out to Google Maps and pull an accurate latitude
e o and longitude to map your establishment as well
as provide users with a way to get directions to your
property.
S
— o Venue. Please also make sure to provide any
venue-specific information to the public, e.g,, if the
Statw Tip ool . . . .
== T event is taking place at a particular area/location
within your establishment.
Mishagas Surn Arsna o
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YOUR EVENTS PROFILE PAGE: CATEGORIES & PERMISSIONS

Home : & Cirgue Dreams Celsbration

Categorization Tab

EDIT EVENT CIRQUE DREAMS CELEBRATION

Ve A e The categorization tab of your event provides the public
N (and the CTvisit team) with the season-specific details

- A about your event. Please select all of the seasons that your
P 1 optg ) s I e [ P event is open for.

P .. ... "o

Home 3 ¢ Ciogus Dreama Calsbeafion

EDIT EVENT CIRGQUE DREAMS CELEBRATION

ot L B o O CTvisit.com is intended to be a resource for you and your
. team to be able to collaborate together. This section
Bz ot
s S provides you lists of any other users who have permissions
Contaed Infsrmaiion * Ryan Jakubowski Rt ValewG reaios Hartord
Aok Hartford | ryan.m jakobosvsiofigmai com
Cabss and Times
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TRIP ADVISOR WIDGET -@Tripaduisor

How to add the TripAdvisor Widget into
Your Listing Page

As a tourism partner with a listing page on

CTvisit.com, you have the option of adding Trip
4 Fe Advisor ratings directly into your listing page

ESGRT& = (assuming that you are on the TripAdvisor

e platform with an active account).

Soybrook Point Resort & Marina is a family cwned, ALA Four Diamond rated Inn Outlined below are the StepS that need to be ta ken,

located where the Connacticut River meets the Long Island Sound. Luxurious

accommadations featuring private balconies overlooking beautiful water Working in co nj u nCtion W|th you r COT Od m | n teCI m in

views, cozy wood burning fireplaces, and elegant European linens await you at . . . . L.

the Resort. The newest additions to Saybrook Point Resort are the complately.. order to get your TripAdvisor widget up on your listing
ELAD DR b pqge.

@ TripAdvisor Login

Take a moment and make sure you have your Trip

2ariage streat AR arm 860-395-2000 Advisor account and credential on hand, and login to
Hd Saylroak, CT 0BATS 's:':r'..-':.-; .urn.uilr
it o twabs your account at:

https://www.tripadvisor.com

CAN'T MISS EVENTS

© TripAdvisor Widget

Go to the TripAdvisor widget page, type in the name
of your property into the search bar, and select your
property from the dropdown list.

https://www.tripadvisor.com/Widgets

Saarch o your Buniness by s aveilobis widgels ke pour velnite

Q

54
0
@

B8 Tripadvisor

Your Bamimenn v Poducts Modisling Boos Help

Boms R P i

1l e pour
wrwabaite, Share
41, nCournge
ond maich mored

Choose the widget you sant 1o display, then

CTVISIT.COM p Adding TripAdvisor widget to your listing Page 19


https://www.tripadvisor.com/
https://www.tripadvisor.com/Widgets

TRIP ADVISOR WIDGET (CONT)
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@ Tripadvisor

© select “Your Rating” Widget

Once you've selected your property, you'll be brought
to the widgets screen within the TripAdvisor web
experience.

Please select the “Your Rating” widget as depicted
to the left.

@O sending Your “Widget” Code

After you've selected the “Your Rating” widget, you'll
be brought to your options menu on how you'd like the
widget to display on CTvisit.com. Please make sure
that the “Show Border” option is unchecked.

And then you're all set. The code highlighted in this
box is all your regional admin will need.

Please copy this block of code.

© “YourRating” Widget Options

After you’ve copied your embed code, please click the
orange “EMAIL CODE” button at the bottom of your
screen. It will call up your email with a pre-selected
subject line and the code will be pre-populated into the
body of your email.

Please make sure you address the email to
Rob Damroth — ctvisit.webeditor@ct.gov and
please include:

- the name of your property; and
- alink (URL) to your listing on CTvisit.com.

CTVISIT.COM p Adding TripAdvisor widget to your listing
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GETTING HELP
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Submitting Help Tickets

As part of the admin experience for partners, you have
the ability to submit help tickets directly to the CTvisit
team directly through the website.

Click on “Find Help” in the left-hand navigation
Click “Create a new Help Ticket”

Fill out the simple form by first indicating whether
you have a question, reporting that something isn’t
working, or wanting to provide feedback.

Please provide as much detail as possible so the
admin team can assist. Once submitted, an email will
go to the CTvisit admin team for support.

You'll find your submitted help tickets and responses
within your dashboard once they’ve been responded
to.
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